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The Issue

● Other modes of transportation, besides 
buses, are not implemented into the app.

● Current transportation app is unreliable 
and focuses on buses.



Audience

● Students 
● Faculty 
● Commuters (students and workers)
● Potential Freshmen 

Impacts

● Quality of life



Rating: Android and IOS 



Issue: 

Before: After: 



Survey Comments



Survey Results



Survey Results Continued



Where is OUR money going?

Transportation fees at various state universities:

Stony Brook University: $210 Per Semester

University of North Carolina (UNC) at Chapel Hill: $0 Per Semester

University of Arizona - $0 Per Semester ***

University of California (UC) : Los Angeles - $0 Per Semester ***

***  - Optional 



University of Arizona 

● Optional 
● Unlimited rides on Sun Tran Bus System with purchase

○ Sun Tran Transit - $96 for Students Per Semester

○ Sun Tran on App Store and Google Play Store
● Bike App is Separate and Bike Fees are Optional

○ Cycle Finder on App Store and Google Play Store
○ Uses their version of CitiBike - TuGo



University of California:  Los Angeles

● Optional 
● Unlimited rides on Saint Monica Big Blue Bus or Culver CityBus
● BRUINGO! PASS - $45 Per Student

● Transit app on App Store and Google Play Store
○ "Bikes. Trains. Bikeshare. Ridehail. Scooters. We have it all."



UNC at Chapel Hill

● Transportation fees are COMPLETELY FREE for buses

● Adopts a system already put in place by the city

● There is no bike app

● Uses the bus app called Transloc Rider

● Bike system is pay as you go



Stony Brook University 

Stony Brook University Transportation Fee : $210 Per Semester per student

Total students of 2018-2019 : 25,989 

● Undergraduate - 17,364

● Graduate - 8,625

Budget : Around $7.4 Million

No Bike App

Unreliable times



Stony Brook University cont.



Citi Bike App for Example

Citi Bike for Business

Costs around $40 dollars per 
semester for unlimited 45 
minutes ride on a classic 
bike. 

Example: Columbia 
University



Transit App and CS department

- Maintained by: CEWIT and Professor Jennifer Wong 
before she left

- CS Department IT center: 
- Willing to hire students to manage the app

1499 × 225

https://www.google.com/imgres?imgurl=x-raw-image%3A%2F%2F%2Fb91669a41571e14de1394abfa8ed3b4ed8ae9041fc625bb778ae13f0dab07635&imgrefurl=https%3A%2F%2Fwww.stonybrook.edu%2Fcommcms%2Fcareer-center%2F_images%2FEmployer%2520Policy%25202016-2017%2520copy.pdf&docid=-r97a4T4Hsga5M&tbnid=TeFxFaRpFrmPJM%3A&vet=10ahUKEwjB9_uDi-nlAhUy2FkKHcdlAscQMwhQKAQwBA..i&w=1499&h=225&itg=1&safe=active&bih=969&biw=1920&q=career%20center%20stony%20brook&ved=0ahUKEwjB9_uDi-nlAhUy2FkKHcdlAscQMwhQKAQwBA&iact=mrc&uact=8


We also contacted…

CEWIT ( Center of Excellence, Wireless, and Information 
Technology) - open for suggestions

Stony Brook Department of Transportation



Problems and Solutions

● Problem:
○ Inaccurate bus times

● Solution:
○ Show the last updated time



Problems and Solutions

● Problem:
○ No information

● Solution:
○ Show the location of 

parking lots

  



Problems and Solutions

● Problem:
○ Not working

● Solution:
○ Show the bike stations
○ Show the number of bikes 

and docks



Overview

● Improve communication between CEWIT and 
Department of Transportation in order to solve issues.

● Consolidate all transportation information into one 
functioning app.

● CEWIT needs to collect more information on problems 
within the app and work on fixing them.
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